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1. The Service is a TV show and movie service. Upon successful application, customer may
use the Service by downloading the software application (App) of myTV SUPER (the "myTV
SUPER App") from Google Play or App Store and completing the activation process in
accordance with the instructions.

Service Package: $58 standalone monthly package - myTV SUPER Basic Pack plus TVB
Premium SVOD.

2. If usage of the Service is less than a month, the applicable monthly service fee shall be
payable by the customer in full but not refundable at all on any pro-rata basis.

3. The Service is only applicable to the 3G postpaid customers of HTCL.

4. The Service will only be applicable to the operation system of Android 4.0 or above, iOS
7.0 or above, and myTV SUPER app compatible mobile device is recommended for using the
Service, please visit http://www.mytvsuper.com/en/userguide#basic_requirement for details.

5. Only ONE device is allowed to login in each registered account for the Service and each
customer may change device for a maximum of 3 times per month.

6. When customer downloads myTV SUPER App and/or use the Service (include watching
advertisements after logging in myTV SUPER App) through the mobile network, additional
mobile data charge will be incurred and charged by HTCL.

7. If, at the time of or after subscribing to the Service through HTCL, the customer is to
apply or subscribe for the Service through any other way for whatever reasons and results in any
extra fee or loss therefrom, HTCL shall not in any event be responsible for any such extra fee or
loss.

8. To terminate the Service, customer must notify HTCL by calling Customer Services
Hotline 1033 not less than seven days before the then current statement cutoff date of the
Service. Termination of the Service shall forthwith become effective as from HTCL's receipt
from the customer of the termination notice.

9. After termination of the Service, all the Service settings will be erased.

10.  The content of the Service shall be provided by a third party supplier, namely MyTV
Super Limited subject to the relevant terms and conditions (http://www.mytvsuper.com/en/tos).
MyTV Super Limited reserves the right to modify any part of myTV SUPER Term of Service at
any time without prior notice, please visit http://www.mytvsuper.com/en/tos regularly to ensure
awareness of any modifications. MyTV Super Limited reserves the right to change, replace or
withdraw any program(s), channel(s), pack(s), and/or content(s) (whether advertised or not) at
any time with or without notice. MyTV Super Limited accepts no liability for any such change
or cancellation. The Service is only available for use in Hong Kong. Please visit
www.mytvsuper.com or contact MyTV Super Limited Customer Service Hotline at 2399 9666
for details. HTCL shall not be responsible for any liability incurred from or in connection with



the content, the download of myTV SUPER App and/or use of the Service (including but not
limited to the accuracy of the information provided by the third party supplier, and any fees,
expenses, losses and damages incurred from or caused by the downloading of myTV SUPER
App and/or use of the Service by the customer or any other person). MyTV Super Limited shall
have the final discretion as to any dispute in all respects in relation to the Service.

11.  Once the customer has successfully subscribed for the Service, it shall be subject to the
terms and conditions relating to the service as contained herein, and shall also be subject to the
3G and 4G LTE Service Terms and Conditions of HTCL which can be found on HTCL’s
website http://www.three.com.hk/ > Terms & Policies > 3G and 4G LTE Service Terms and
Conditions. If there is any conflict between the terms and conditions relating to the Service as
contained herein and the 3G and 4G LTE Service Terms and Conditions of HTCL, the former
shall prevail.

12.  Should there be any inconsistencies between the Chinese and English versions of these
terms and conditions, the English version shall prevail.



