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3 Wi-Fi Roaming Service FAQ

About the Service
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What is 3 Wi-Fi Roaming Service?

3 Wi-Fi Roaming Service is a service provided by Y5ZONE for travelers who need high
speed Internet access while they are overseas. Y5ZONE partners with iPass, Inc.
(NASDAQ:IPAS) to provide this service. iPass manages a global virtual network allowing
mobile users to enjoy high quality Internet connection around the world. Once subscribe
the service, users can connect to the Internet through iPass’ global virtual network which
covers airports, hotels, convention centres, coffee shops etc. This service is provided
with 3 connection methods which suit your needs:

(i) wireless connection (at Wi-Fi hotspots),
(i) wired broadband connection (e.g. LAN connections at hotels) and
(iii) dial up connection via telephone lines.

In which countries can | use 3 Wi-Fi Roaming Service?

iPass’ global virtual network has access points covering over 175 countries, including dial
up, wired (Ethernet) broadband and Wi-Fi access points. Currently, there are over
131,000 Wi-Fi hotspots in 70 countries, among which 48,122 are in over 30 countries in
Europe.

What is the rate of 3 Wi-Fi Roaming Service?

The service will be charged in a pre-paid basis. 3HK provides the following plan, suitable
for users with different usage needs:

(1) 50 minutes HK$98
(2) 160 minutes HK$298

Usage will be counted in minutes. Usage less than a minute will be counted as one
minute and deducted from the account.

As the Internet usage is counted on your connection time, after using the service, please
remember to disconnect from iPassConnect software, otherwise the minutes will continue
to be deducted from your account.

To disconnect from iPassConnect , right click on iPassconnect icon in your Windows
system tray and click "Disconnect”.

How to use the service?

Once you have purchased any of the above service plans, you will receive a set of Login
ID and password. All you need is to install iPassConnect™ Mobility Manager (software)
in your mobile device (e.g. notebook computers, PDAs, smart phones etc). You can
download the latest iPassConnect™ Mobility Manager at
https://www.y5zone.net/threeroaming/en/download.aspx. This software has a point-and-
click interface, which will allow you to search available networks (Wi-Fi, LAN, dialup
access numbers) at your location. Run this iPassConnect™ Mobility Manager with your
Login ID and password to enjoy high speed Wi-Fi or wired broadband.
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About Installation and System Requirements
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Where can | download iPassConnect™ Mobility Manager?

User can download the latest iPassConnect™ Mobility Manager at
https://www.y5zone.net/threeroaming/en/download.aspx

Which operation system does iPassConnect™ support?

Windows 7 (32 bit), Vista, XP and Windows 2000
Windows Mobile 5, 6 & 6.1

MacBook

iPhone / iTouch

Nokia S60

Does iPassConnect™ supports Windows 7?

iPassConnect™ supports Windows 7 (32-bit).

Which version of iPassConnect™ Mobility Manager shall | download and install?
What is the minimum requirement for hardware and operation system?

Please visit iPass’ website to view the details:
http://www.ipass.com/support/support_sysrequirements.html

General Questions
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Does 3 Wi-Fi Roaming account support multiple login?

No. Same account can only be used in one laptop computer or mobile device at a time.

How can | check the usage of my account?

You can log onto http://3roaming.y5zone.net to check the remaining usage balance,
expiry date of your account, as well as the transactions associated with your account
and change your password anytime online.

Can | top up the minutes in my account?

Yes, we provide top up services. If the remaining minutes in your account is little, you
can log onto http://3roaming.y5zone.net > Subscriptions section to top up your personal
Wi-Fi account anytime.

Is there a valid period for the account?

Yes. The valid of the usage in card will be 3 months from the date of purchase.



Q13 Before | travel aboard to use 3 Wi-Fi Roaming Service, is there anything | need to
be aware of?

Prior to travelling, please make sure:

(i) You have installed the correct version of iPassConnect™ Mobility Manager in your
laptop computer or your mobile device.

(i) You have the User ID and password of your 3 Wi-Fi Roaming account (Note: User ID
and passwords are case sensitive)

(iii) There is enough remaining minutes in your 3 Wi-Fi Roaming account (You can top
up anytime at the destination.)

Prior to travelling, we suggest you to update the phonebook in the iPassConnect™
Mobility Manager via the Internet (In the menu, select Settings > Update iPassConnect
> Phonebook) to ensure it contains the most up-to-date access points.

Q14 | can connect the Wi-Fi network, but the connection is unstable and | always get
disconnected from the network. What should | do?

Please check whether your location at the Wi-Fi hotspot is too remote (e.g. corners of
restaurants or hotel rooms) or surrounded by walls or obstacles. These are usually
places with weaker wireless signal. We suggest you to move to a better location and try
again.

Q15 There is a password error message, what can | do?

1. Make sure that your account is valid and not yet expired. If you are not sure,
please log onto http://3roaming.y5zone.net to check the validity of your roaming
account, or call 3Hotline at (+852) 31623333 to enquire.

2. Make sure you've entered your user name, domain and password correctly
(Caps Lock key should be turned off).
3. Check that your iPassConnect™ phonebook is up to date. It's a good idea to

update the phonebook at least once before traveling to make sure your
phonebook contains the latest access points.

4. Check that an iPass access point is available. If necessary, try another
access location or number.

Q16 | forget the password of my 3 Wi-Fi Roaming account, what can | do?

Please call 3Hotline(3G): 31623333, our service representative will help you to reset
your password.

Q17 | encounter problem in dialup connection, what can | do?

Make sure you dial the required prefixes and local dial code for the region. Many hotels
require you to dial a number (e.g. 0 or 9) to get an outside line. Also, please check the
settings of your modem. This will also affect the dialup connection. If a number is busy,
please select another number within the same region of your location from the
iPassConnect™ Mobility Manager.
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